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Product Name Part Number

• Senza 5700G ACPCC00002A 

• Senza 5500GT ACPCC00003A 

• Senza 5500G Pro ACPCC00006A 

• Senza 5700G No OS ACPCC00022A

• Senza AI 370 ACPCC00021A

Hong Kong, September 1, 2025

Signed for and in behalf of ARCTIC (HK) Ltd.

Vincent ANDRE
Chief Technology Officer

EU Data Act – Connected Product and Related Services Data Disclosure

This statement provides data-related information concerning the product listed below in the context of Regulation (EU) 2023/2854 (the
Data Act), specifically regarding connected products characteristics and related services.

3. Operating System and Software

4. Disclosure Purpose

The product is distributed with Microsoft Windows as the default operating system. Any data-related activity, including telemetry,
diagnostics, cloud access or usage data, is governed by Microsoft's privacy and data handling policies. ARCTIC (HK) Ltd. does not
control or determine the data collected by third-party operating system.

No additional software or services are bundled that collect or transmit user data beyond the operating system's scope.

This disclosure is provided to support transparency for customers, partners, and regulatory stakeholders regarding the product's data-
related characteristics. It may be used for pre-contractual documentation, compliance reviews, or internal assurance.

1. Connectivity and Product Behavior

The product includes standard connectivity interfaces (e.g. Wi-Fi, LAN, Bluetooth) to support user-initiated network acces. It does not
contain any embedded features that autonomously collect, transmit, or process usage or environmental data. 

2. Data Generation and Access
Any data generated or shared through this product is initiated and managed by the end-user. The product does not restrict access to
locally stored data, nor does it include proprietary services or mechanisms that process data externally.


